KinderConnect — Parent/Sponsor Updates Phone Number & PIN in KinderConnect

The Parent/Sponsor can logon to KinderConnect and make any o Enter the four-digit PIN that will be used to authenticate
updates to the telephone number, PIN (Personal Identification your identity each time you call IVR in the PIN field.
Number) or other information.
o Press Save.
Click Account Information under My Informagion

Account Information

Case Details

Sponsors

o Enter the telephone number that will be used to call IVR
when recording attendance and absences in the Primary
Phone Number field.

+ denotez a required field
Name: Lincoln, Sam Primary Phone: \‘ (590) 590-5900
Eligibility Start: Alternate Phone 1:
Eligibility End: Alternate Phone 2:
DCHN: Email Address:
Sireet Address 1: 718 Abraham Streat User Name: *  slincoln
Sireet Address 2: Password: .
City: Springfield Secret Question: * What is the first name of your spouse’s father? [v]
State: Missouri Secret Answer. * John
Zip Code: 55805 PIN: \ —
Devices:
oo | oo | s | oo |

23 iPhone Active Delete

Note: Itis only possible to call IVR from unblocked
telephone numbers. Attendance cannot be recorded from
telephone numbers with blocked caller ID.

For more information, visit www.ccbismo.info, email us at supportMO@controltec.com or call us at 1-833-866-1709, Option 9. 06/19MO
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