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KinderConnect – Parent/Sponsor Updates Phone Number & PIN in KinderConnect 
 

The Parent/Sponsor can logon to KinderConnect and make any 
updates to the telephone number, PIN (Personal Identification 
Number) or other information. 

 
Click Account Information under  
Sponsor.  
 
 

 
 
Enter the telephone number that will be used to call IVR 
when recording attendance and absences in the Primary 
Phone Number field.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:  It is only possible to call IVR from unblocked 
telephone numbers.  Attendance cannot be recorded from 
telephone numbers with blocked caller ID. 

Enter the four-digit PIN that will be used to authenticate 
your identity each time you call IVR in the PIN field. 
 
Press Save.  
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