KinderConnect - Set Up a Parent/Sponsor with IVR

o Click Search under Sponsor. m

Search
Detail

o Enter the name of the Sponsor you are looking for. Press
Search. From the Search Results, click on the name of the
desired Parent/Sponsor to select and open the Detail
record.

Sponsor Detail

Cue o [ o

+ denotes a required field
Sponsor ID:

First Mame: * Mike

Middle Name:

Last Name: % Sufton

DCN:

Eligibility Start:

Eligibility End:

Sponsor Type: * Paent  [v]

Street Address 1:

Sireet Address 2:

City: Akron

State: Ohio v
Zip code: 44301

County: ]

Primary Phone: H

*
Alternate Phone 1:

Alternate Phone 2:
Email Address:

Inactive: O

Sponsorad Children: + Add Children

D

Note: If the Parent/Sponsor is not found, the Provider
needs to add a new Parent/Sponsor record in
KinderConnect that includes the Parent/Sponsor’s
telephone number. For additional information, refer to the
KinderConnect — Adding Parents/Sponsors to a Child QRC.

Enter the Primary Phone number the Parent/Sponsor will
use to authenticate identity.

Press Save.

For more information, visit www.ccbismo.info, email us at supportMO@controltec.com or call us at 1-833-866-1709, Option 9. 06/19MO
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